
We will begin at 11:00am (PT) / 2:00pm (ET).

A recording will be available after the webinar.

Please introduce yourself. 

Your line will be muted to cut down on background interference so please use the chat 

box to share your name, your organization, your location and any questions you have for 

our speaker or moderator.  

Welcome to the Webinar

Presenters:
• Mercedes Muñoz, Idaho Coalition Against Sexual and Domestic Violence

• Melissa Ruth, Idaho Coalition Against Sexual and Domestic Violence

• Carolyn Coiner, Kansas Coalition Against Sexual and Domestic Violence

• Kathy Ray, Kansas Coalition Against Sexual and Domestic Violence

• Eleanor Lyon, Consultant, Futures Without Violence

Conducting a Thoughtful Needs Assessment:

A Comprehensive Approach to Program Design for Adult and Children 

Survivors of DV

November 13, 2017



How to use this technology

• You can choose to connect via computer OR via telephone.

• Should you choose computer, please mute your computer 

microphone to avoid feedback.

• Should you choose to dial in, please follow the audio instructions 

on the screen or in the audio pop up:

• Dial: 1-800-832-0736

• Enter the Conference Room Number: 7404927

• For Adobe Tech Support, please dial:1-800-422-3623

• There will be time for Q & A at the end of the presentation.

• Please enter any questions you have in the Public Text Chat box. 

• A recording and PDF slides will be available after the webinar.  



Promising Futures: National Capacity Building Center 

to Expand Services for Children, Youth, and Abused 

Parents Impacted by Domestic Violence

Website includes information on:

• Resources for DV programs/Advocates 

to enhance children’s programming

• Capacity building resources

• Bridging research with practice

• Interventions for children and youth

• Trauma-informed strategies

• Practical tools and resources

FUTURES Provides Free

Training and Technical Assistance

 Promising Futures: www.promisingfutureswithoutviolence.org

 DVRN: www.nrcdv.org/dvrn/

 Upcoming and past webinars: 

www.futureswithoutviolence.org

http://www.promisingfutureswithoutviolence.org/
http://www.nrcdv.org/dvrn/
http://www.futureswithoutviolence.org/


Specialized Services for Abused Parents and 

their Children

• Boston Medical Center, MA

• Cook Inlet Tribal Council, Inc., 

MA

• Domestic Violence Action 

Center, HI

• Durham County Department 

of Social Services, NC

• Foothill Family, CA

• Idaho Coalition Against 

Sexual & Domestic Violence, 

ID

• Kansas Coalition Against 

Sexual and Domestic 

Violence, KS

• Maine Behavioral 

Healthcare, ME

• Mountain Comprehensive 

Care Center, KY

• SouthEast Alaska Regional 

Health Consortium, AK

• Texas Council on Family 

Violence, TX

• The SAFE Alliance, TX



Program Planning and Evaluation
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Needs Assessment Questions

• What needs are being met/not?

• What are important issues involved?

• What resources exist?

• Knowledge

• Ability

• Interests

• Approaches

• How can gaps be filled?
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Needs Assessment Strategies

• Stories

• Interviews—individual or group

• Photos/videos

• Surveys

• Program documents/records

• Community documents/records

• Stakeholders

• Existing data sets



Idaho Thriving Families
Mercedes Muñoz & Melissa Ruth 





Last 

Girl 



Organizational Culture

Perfectionism

Sense of Urgency

Defensiveness

Worship of Written 
Word

Paternalism

Either/or Thinking

Quantity over Quality 

Power Hoarding

Fear of Open 
Conflict

Individualism

Progress means 
Bigger, More

Illusion of Objectivity

Right to Comfort





Promising Practices

Meaningful Engagement 

with Community.

 Listen

 Include

 Remove barriers



Themes, Priorities

Know Thyself!

Small changes matter – as long as 

they’re meaningful! 

Be intentional. 

Revisit, Reflect, Refine





Next on our Path



Empowered Families Kansas Project

Kansas Coalition Against Sexual and Domestic Violence

Presented by:

Carolyn Coiner, KCSDV Child & Youth Projects Manager

Kathy Ray, KCSDV Director of Advocacy & Education

This publication was made possible by Grant Number 90EV0446 from the Administration on Children, Youth and Families, Family and Youth 
Services Bureau, U.S. Department of Health and Human Services. Its contents are solely the responsibility of the authors and do not necessarily 
represent the official views of the U.S. Department of Health and Human Services.



Kansas Overview

www.kcsdv.org



Co-Occurrence of DV & Child 
Welfare/ Child Protective 

Services 

Improve 
Outcomes for

Children 
& Youth 

Exposed to DV & 
Non-Abusing 

Parents/ Caregivers

Empowered Families Kansas Project



What We Knew

• Decline of enhanced services

• Capacity issues

• Meeting basic needs

• Survivors’ decision-making and children

• Young people, domestic violence, and dating 
violence 

• Parent-child relationships 

• Anecdotal stories of child welfare system



Project Values & Foundation

My Path 

My Community 

My Strength

My Relationships 

My Thoughts

My Story

(MENTOR, 2015)
(MENTOR, 2009)
(YouthBuild, n.d)
(Youth.Gov, n.d.)



YOUTH ADVOCACY MENTORING PROJECTS SITES 
 

 

 

1 - Family Crisis Services, Inc. - Garden City, KS 
2 - DVACK, Inc. - Salina, KS 
3 - Safehope - Newton, KS 
4 - Hope Unlimited, Inc. - Iola, KS 
5 - Safehouse Crisis Center, Inc. - Pittsburg, KS 



Needs Assessment Process

• Interviews

• Listening sessions

• Surveys

• Self-Assessments



What We Learned

• Youth in shelter settings

• Longer-term access to youth and parent/ 
caregiver 

• Rebuilding relationships, bonds, and 
communication

• Lack of policies, procedures, guidance

• Lack of specialized training, collaboration

• Inconsistencies in response and practice



Short-Term Outcomes

Increase youth’s perception of social support. 

Increase youth’s understanding of healthy & unhealthy dating 
relationships. 

Increase youth’s knowledge of social support via community/ social 
institutions. 

Increase non-abusing parents’/ caregivers’ understanding of safety 
planning related to youth’s safety. 

Improve communication of non-abusing parents/ caregivers & youth. 

Increase non-abusing parents’/caregivers’ understanding of impact 
of DV & child exposure to DV (CEDV) on youth. 

Increase KS DV advocates’ knowledge about impacts of CEDV. 

Increase KS DV advocates’ confidence in talking to survivors, children 
& youth about DV in their families. 

Increase KS DV advocates’ confidence in talking to youth about teen 
dating violence. 

Increase KS DV advocates’ talking to children & youth about way they 
can get help when they are scared.  

Increase KS DV advocates’ confidence in partnering with survivors on 
ways to protect children.

Increase child welfare professionals’ understanding of DV.

Increase frequency & strength of child welfare professionals’ 
collaboration with local DV agencies.  

Improve service delivery for youth & their families impacted by DV.

Long-Term Outcomes

Increase youth well-being & 

connectedness.

Improve service delivery for 

youth and their families 

impacted by domestic 

violence.

Increase children and youth’s 

safety and permanency.

Improve service delivery for 

youth and their families 

impacted by domestic 

violence.



Getting Help with Domestic Violence

National Domestic Violence Hotline

1-800-799-7233

National Teen Dating Abuse Helpline

1-866-331-9474

National Sexual Assault Hotline (RAINN)

1-800-656-4673

http://www.acf.hhs.gov/programs/fysb/resource/help-fv

Free and confidential 

help is available for 

victims of domestic 

violence 24 hours a day 

http://www.ndvh.org/
http://www.loveisrespect.org/
http://www.rainn.org/
http://www.acf.hhs.gov/programs/fysb/resource/help-fv


FVPSA’s National and Special Issue Resource Centers 

National Health Resource Center on Domestic Violence 

(HRCDV) – www.futureswithoutviolence.org

Resource Center on Domestic Violence, Child Protection and 

Custody (RCDVCC) – www.ncjfcj.org/dept/fvd

National Resource Center on Domestic Violence (NRCDV) –

www.nrcdv.org and www.vawnet.org

Battered Women’s Justice Project: Criminal and Civil Justice 

Center (BWJP) – www.bwjp.org

National Center on Domestic Violence, Trauma, and Mental 

Health (NCDVTMH) – www.nationalcenterdvtraumamh.org

http://www.futureswithoutviolence.org/
http://www.ncjfcj.org/dept/fvd
http://www.nrcdv.org/
http://www.vawnet.org/
http://www.bwjp.org/
http://www.nationalcenterdvtraumamh.org/


FVPSA’s Culturally Specific Special Issue Resource Centers 

National Indigenous Women’s Resource Center –

www.niwrc.org

Asian Pacific Institute on Gender-Based Violence (API-GBV) 

www.api-gbv.org 

Institute on Domestic Violence in the African American 

Community (IDVAAC) – www.idvaac.org

National Latina Network for Healthy Families and Communities 

- Casa de Esperanza www.casadeesperanza.org

Ujima, Inc. – www.ujimacommunity.org

http://www.niwrc.org/
http://www.api-gbv.org/
http://www.idvaac.org/
http://www.casadeesperanza.org/
http://www.ujimacommunity.org/


FVPSA’s Institutes and Capacity-Building Centers

National LGBTQ Institute on Intimate Partner Violence 

- Northwest Network of Bi, Trans, Lesbian, and Gay Survivors   

of Abuse – www.lgbtqipv.org

Capacity Center to Expand Services to Children, Youth, and 

Abused Parents (ESCYAP) –

www.promisingfutureswithoutviolence.org

Capacity Technical Assistance Project 

- National Network to End Domestic Violence – www.nnedv.org

http://www.lgbtqipv.org/
http://www.promisingfutureswithoutviolence.org/
http://www.nnedv.org/


Please take a moment to take a short survey regarding today’s webinar and future webinars.

https://www.surveymonkey.com/r/DYDMWZB

November 13, 2017

This training is supported by Grant Number 90EV0434-01-00 from the Administration on Children, Youth 

and Families, Family and Youth Services Bureau, U.S. Department of Health and Human Services. Points 

of view in this document are those of the authors and do not necessarily reflect the official positions or 

policies of the U.S. Department of Health and Human Services.

Conducting a Thoughtful Needs Assessment:

A Comprehensive Approach to Program Design for Adult 

and Children Survivors of DV

Futures Without Violence 

contact (Mie):
mfukuda@futureswithoutviolence.org

https://www.surveymonkey.com/r/DYDMWZB
mailto:mfukuda@futureswithoutviolence.org

